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CONSEJO PARA LA PROMOCIÓN INTERNACIONAL DE LA MEDICINA DE COSTA RICA       
COUNCIL FOR INTERNATIONAL PROMOTION OF COSTA RICA MEDICINE  

PROMED AFFILIATES DIRECTORY 
 



HOSPITALS 

 

 

 

Description 

The Clinica Biblica Hospital is an experienced world-class medical institution (founded in 1929) with state-of-the-

art facilities and medical services. The hospital boasts a 50 million dollar infrastructure (including a new 35 million 

dollar hospital building) and can handle anything from life-threatening emergencies and leading-edge procedures, 

to medical checkups or a facelift. 

 
As a general hospital, the Clinica Biblica offers its patients a wide variety of procedures and surgeries using 
cutting-edge technologies and techniques. We specialize in cardiology procedures, cosmetic and reconstructive 
surgery, ophthalmology, orthopedics, and preventive medicine. We also perform a large number of minimally 
invasive laparoscopic type procedures such as bariatric surgery, arthroscopies, hernia repair, prostatectomies, 
gallbladder removal and colonoscopies, to mention just a few. 
 

 

 

Hospital CIMA San José  

Contact Arden Bennett   

Phone  (506) 2208-1760 

Fax  (506) 2208-1101 

E-Mail  abennett@hospitalcima.com    

Web  www.hospitalcima.com    
  

 

  

 

 

Description 

Consorcio Hospital Internacional, S.A de C.V. (CHI) was incorporated in 1992 with the vision of establishing, in 
Mexico as well as in Latin America, a premier private medical services provider. Consorcio Internacional Hospital 
is the Mexican affiliate of International Hospital Corporation, company headquartered in Dallas, Texas. This 
consortium invests in, operates and markets hospitals, who work under the name of Centro Internacional de 
Medicina (CIMA). CHI also operated hospitals in Brazil under the VITA name.  

CIMA’s main objective is to have specialized hospitals. All CIMA hospitals include departments like emergency, 
surgery, internal medicine, diagnostic areas, pediatrics and ob-gyn; they also offer intensive care for adults, 
children including newborns, and high-complexity specialties such as cardiology and neurology. Some centers 
also offer preventative health care, physical rehabilitation premises and medical practice office buildings. 

 

Hospital Clínica Bíblica  

Contact Dr. Jorge Cortes Rodriguez   

Phone  (506) 2522-1212  

Fax  (506) 2258-7022 

E-Mail  jcortes@CLINICABIBLICA.com    

Web  www.clinicabiblica.com    
  

 

 



 

Hospital Hotel La Católica 

Contact Dr. Victor Perez   

Teléfono  (506) 2246-35-70 

Fax  (506) 2246-3176 

E-Mail  vperez@hospitallacatolica.com    

Página Web  www.hospitallacatolica.com   
  

 

  

 

 

Description 

Hospital Hotel La Catolica is located in the city of San Jose just 45 minutes away from the International Juan 
Santa Maria Airport. We are known for working under the highest quality and safety standards to deliver the best 
service to our patients. Hospital Hotel La Catolica offers the latest specialties with an always improving 
technology such as: Cosmetic and Aesthetic Surgery; Bariatric Surgery; Orthopedic Surgery; Laparoscopic 
Surgery. We also have an exclusive oxygenation system, one of its kind in the county, with three Hyperbaric 
Chambers.  
 

The Hospital is accredited by the Joint Commission International, which is the international branch of The Joint 
Commission International (USA); its mission is to improve the quality of healthcare in the international community. 
Since the Hospital complies with standards and regulations for quality, and patient safety, the Ministry of Health, 
an entity of the Costa Rican Government, has submitted the Hospital for a second accreditation with the 
Canadian Council on Health Services Accreditation. The Hospital is currently being evaluated by this 
organization.  
 
 
 

Hospital Metropolitano 

Contact 
Berta Serrano Gutiérrez 

Teléfono  (506) 2222-4411 

Fax  (506)  

E-Mail  berta.serrano@hospitalmetropolitano.co.cr  

Página Web  www.hospitalmetropolitano.co.cr  

  

 

  

 

 

Description 

Located in the heart of San José, Metropolitano Hospital stands as the best alternative to attend all your health 
needs.  An excellent combination of high technology, professional ethics, leadership in costs and human 
resources committed to the well-being of our patients, allowing us to ensure the highest quality in diagnostics and 
treatments.  
 
The Metropolitano Hospital is multi-specialty ambulatory health care clinic, that provides outpatient care, medical 
imaging, clinical laboratory, pharmacy, gastrointestinal endoscopy, surgery and hospitalization.  

Hospital Services 

 
 Hospitalization area with 24 hour medical  

supervision  

 Single rooms with private bathrooms and 
companion area  

 Ambulatory and minor surgery  

 Minimal invasive surgery  

 Emergencies  

 Vaccination Center  

 Female Health Center  

 Male Health Center  

 Injury and fractures care  

 Asthma Control center  

 Pain  relieve center  

 Cardiology center:  
 Stress test  
 24 hour Holter  
 24 hour  MAPA/Tonoport  

mailto:berta.serrano@hospitalmetropolitano.co.cr
http://www.hospitalmetropolitano.co.cr/


 
 

AFTERCARE SERVICES 

 

HOMEWATCH CAREGIVERS Latin America 

Contact Luis Diego Osborne   

Phone  (506) 2201-5265 

Fax  (506) 2201-5264  

E-Mail  losborne@hwcglat.com  

Web  www.homewatchcaregiverscr.com     
  

 

  

 

 

Description 

Homewatch Caregivers has been a premier provider of home care services for seniors, adults, young people and 

infants for more than 27 years. Our franchise network provides the widest array of care services in the industry. 

166 Locations in 5 countries facilitates continuity in care.       

We have nurses, patient assistants and companions who give customers high quality care service. Our team is 

trained to give end-to end service. From the moment the patient arrives, through recovery, until they are 

physically and emotionally prepared to leave and return home. 

 

 

 

SPECIALTY CLINICS 

 

 

UNIBE Clinic 

Contact Luis Wachong  

Phone  (506) 2297-6300  

Fax  (506) 2297-6310 

E-Mail  lwachong@unibe.ac.cr    

Web  www.clinicaunibe.com   
  

  

  

 

 

Description 

We are a private medical center that has succeeded in directing its specialized medical services under the 

concept of integral health care. Our goal is to offer the best personalized integral health service to assure our 

users physical, emotional and social well-being. Our work strengthens on our search for excellence in each and 

every service we offer. 

Our programs include on an individual basis, outpatient medical attention oriented towards health prevention and 

promoting healthy life styles, surgery rooms for childbirth, reconstructive and plastic surgery, maxilophacial 

surgery, laparoscopy and arthroscopy, orthopedics, pediatrics, ophthalmology, among others. We offer our 

treatments and surgeries to patients from different parts of the world. 



 

NOVADENTAL Clinic  

Contact 
Dr. Luis Gmo. Obando Aguero  
Lic. Edgar Salazar Portuguez 

Phone  (506) 2228-0997 

Fax  (506) 2228-1348 

E-Mail  
info@novadentalcr.com        
drobando@novadentalcr.com        
manager@novadentalcr.com 

Web  www.novadentalcr.com  
  

 

  

 

 

Description 

Nova Dental is a full service Dental Clinic located in Plaza Itskatzu in San Jose, Costa Rica. Our services include 
partial or complete cosmetic restoration, dental implants, endodontic treatments and routine dentistry. 

We add to the equation world class doctors, a state of the art facility and our practice philosophy to take the 
maximum advantage of the time invested on your dental health. From your first visit us, we start working together 
to come up with a dental plan according to your needs whether you are in interested in Cosmetic Dentistry, Dental 
Implants, Endodontic Treatments or Routine Dentistry.  

Nova Dental Clinic offers transportation and booking for recovery facilities and/or hotels. Allow us to help you plan 
your treatments and itinerary in order to take the maximum advantage of your dental trip to Costa Rica. Contact 
us today and find out more about what Nova Dental Clinic can do for you. 

 

 

Especialidades Dentales Truque Argüello 

Contact 
Carlos Truque Guerra 
Marcela Argüello Gundaker 

Phone  (506) 2203-7176 

Fax  (506) 2203-7182 

E-Mail  
ctruque@racsa.co.cr 
marcelaarguello@hotmail.com 

Web  www.dentalwhitecr.com 
  

 

 

  

 

 

Description 

Nova Dental is a full service Dental Clinic located in Plaza Itskatzu in San Jose, Costa Rica. Our services include 
partial or complete cosmetic restoration, dental implants, endodontic treatments and routine dentistry. 

We add to the equation world class doctors, a state of the art facility and our practice philosophy to take the 
maximum advantage of the time invested on your dental health. From your first visit us, we start working together 
to come up with a dental plan according to your needs whether you are in interested in Cosmetic Dentistry, Dental 
Implants, Endodontic Treatments or Routine Dentistry.  

Nova Dental Clinic offers transportation and booking for recovery facilities and/or hotels. Allow us to help you plan 
your treatments and itinerary in order to take the maximum advantage of your dental trip to Costa Rica. Contact 
us today and find out more about what Nova Dental Clinic can do for you. 

 

mailto:marcelaarguello@hotmail.com


 

Sonrisa para todos SPT  

Contact Jesús González   

Phone  (506) 2222-4182 

Fax  (506) 2222-1443 

E-Mail  info@ newsmilecostarica.com   

Web  www.newsmilecostarica.com   
  

 

  

 

 

Description 

New Smile Dental Group in Costa Rica offers you the latest advances in technology, materials and procedures to 

make your dental treatment safe, comfortable and affordable. Your smile will look natural. Once again, eating will 

become enjoyable as you won't have to worry about your dentures slipping. With dental implants, your lips will 

once again regain the contact they had with your natural teeth. Your facial aesthetics will also improve. The 

shape, color, and alignment of your teeth can be improved so you can have the smile you have always wanted. 

New Smile Dental Group in Costa Rica offers you the latest and the most-technologically advanced Dental Implants 

in Costa Rica. Our dental implants are so well-engineered and efficiently manufactured in Albuquerque, NX, USA 

by OCO Biomedical Inc.  New Smile Dental Group is the only dental implants center in Costa Rica.  

International Accreditation and Standards:  In 2009, New Smile Dental Group was the first dental center in Costa 

Rica internationally accredited by the American Association for Accreditation of Ambulatory Surgery Facilities, Inc. 

(AAAASF).  

 

 

Consultorio Dental La Colina 

 

Contact Maricarmen Gutierrez 

Phone  (506) 2228-0141 

Fax  (506) 2289-6984 

E-Mail  info@colinadental.com  

Web  www.colinadental.com  

 

 

 

  

 

 

Description 

For the past thirty years, Colina Dental has prided itself on providing its customers with outstanding service and 
top-quality dental plans. With a number of different doctors and specialists in-house, Colina Dental is able to 

serve all of your dental needs in a convenient, comfortable and highly professional environment. 

Colina Dental specializes in cosmetic dentistry, porcelain crowns, veneers, bleaching, dentures, bridges, 

resin fillings and dental implants. Treatment plans are tailored to the needs of each individual patient, taking 

your concerns into consideration. When you call our practice to discuss your dental goals or to schedule an 

appointment, you can be confident that we will listen to your needs, including anxiety, comfort, and results 

 

 

 

http://www.newsmilecostarica.com/dental-implants-in-costa-rica.html
http://www.newsmilecostarica.com/dental-implants-in-costa-rica/130.html
http://www.newsmilecostarica.com/dental-implants-in-costa-rica/130.html
http://www.newsmilecostarica.com/oco-biomedical-dental-implants-in-costa-rica.html
mailto:info@colinadental.com
http://www.colinadental.com/


 

Clínica 20/20  

Contact 
Amanda Solorzano 
Andres Orlich 

Phone  (506) 2203-2020 

Fax  
 

E-Mail  info@oftalmologia.co.cr 

Web  www.oftalmilogia.co.cr  
  

 

  

 

 

Description 

The Clinic 20/20 Is the most comprehensive and advanced eye care facility in the country. Here we ensure a high 

degree of specialization in the diagnosis and treatment of eye diseases, in addition to this, we offer our patients 

professional and caring customer service. Under the direction of Dr. Claudio Orlich Dundorf an ophthalmologist  

specializing in Cornea and Refractive Surgery and with his team of Professional doctors all with solid medical 

backgrounds and extensive experience, we provide the patient  with our expertise in the prevention, treatment 

and intervention of ocular diseases. Our goal is to provide the best services to our patients. Along with an 

excellent team of doctors and our advance tecnology we will offer the highest standards of quality to all our 

patients. At the Clinic 20/20 we will provide you with the solution to your vision problem, with the best customer 

service. You can be confident of this. 

Surgeries and procedures 

 Refractive lasik surgery. 

 100% intralase laser without blade. 

 Intraocular lens surgery for presbyopia. 

 Phacoemulsification cataract, Retina 

glaucoma, Strabismus surgery 

 Cornea transplant surgery natural and 

artificial and  Funds of the eye. 

 Treatment for keratoconous. Implantation 

intracorneal rings/crosslinking. 

 Pterygium surgery with graft 

 Intraocular lens implantation  

 

Other; Diagnostic Technologicaly advanced: 

 Visual fields 

 -Printacam (cornea topography) 

 Iol master (biometry) 

 Ora (ocular response analyzer) 

 Wavescam and Ultrasound 

 Retinal fluorescein angiography 

 Oct, Argon laser and Specular microscopy  

 Soff and rigid contact lenses fitting 

 

 

 

 

 

Description 

Our goal at Mind & Health Medical Center is to bring you top quality service using the most advanced technology. 
Our Clinic uses the support of experienced specialists in:Oral Surgery and Implants, Cosmetic Dentistry, 
Periodontics, Orthodontics, Endodontics (root canals), Psychology, Nutrition, General Medicine, Physical Therapy 
and Physical Training. 

Mind and Health 

Contact Francella Jaikel Hernández 

Phone  (506) 2560-6062 

Fax  (506) 2231-6082 

E-Mail  fjaikel@crmedicaltourism.com 

Web  www.crmedicaltourism.com 

 

 

 

 

 



Mind & Health Medical Center is internationally certified by the AAAASF (American Association for 

Accreditation of Ambulatory Surgery Facilities International). This association is responsible for ensuring we 
maintain our high standards: safety, security and cleaning protocols, optimal state of the patient care facilities and 
infrastructure, high sterilization checks, periodic instrument and office equipment inspections, among others. So 
you can be sure that our medical center employs all available procedures and processes in order to ensure the 
highest standards of quality. 

 

Clinica Dental Cosmetics Costa Rica 

 Contact Dr. Alejandro Mora Lasso 

Phone  (506) 2228-7658 

Fax  (506) 2265-4005 

E-Mail  info@dentalcosmeticscr.com 

Web  www.dentalcosmeticscr.com 
 

 

 

  

 

 

Description 

At the state-of-the-art facilities of Dental Cosmetics Costa Rica, cosmetic dentistry patients are offered a wide 
variety of restorative and cosmetic dentistry treatments at very affordable prices. Dr. Alejandro Lasso, a highly 
experienced Costa Rica cosmetic dentist and founder of Dental Cosmetics Costa Rica, is dedicated to helping 
each of his patients achieve bright, radiant teeth that transform their smiles and help them regain their self-
confidence. 

As leading Costa Rica cosmetic dentistry providers, we specialize in oral rehabilitation and cosmetic dentistry. 
Our team of Costa Rica cosmetic dentistry specialists offer a large variety of dental services, including laser teeth 
whitening, dental implants,porcelain veneers, full porcelain crowns and bridges, comfortable dentures and TMJ 
disorder treatment among others. 

We take great pride in what we do. That's why our staff use only the most modern, proven techniques to create 
magnificent smiles. As dentistry evolves, every one of us at Dental Cosmetics Costa Rica continuously engages 
in ongoing education to further increase our knowledge about dental procedures such as dental veneers,dental 
crowns, dentures, dental implants and practical skills for the benefit of our patients. 

We take great pride in providing the best that dentistry has to offer in creating every personalized smile. 

 

Clínica de Cirugía Plástica Dr. Pino 

 

Contact Roxana Herrera 

Phone  (506) 2220-0224 

Fax  (506)  

E-Mail  roxana@clinicapino.net 

Web  www.clinicapino.net 
 

 

 

  

 

 

Description 

Pino's Plastic Surgery Clinic is located in San José. It has the most modern equipment and technology in plastic 
surgery. All its equipment was imported from the U.S. in accordance with the Food and Drugs Administration 
(FDA) requirements. Clinica Pino is accredited to the American Association for Accreditation of Ambulatory 
Surgery Facilities  AAAASF .Any kind of plastic surgery can be performed in this clinic. Approximately 98% of the 

http://www.aaaasf.org/
http://www.dentalcosmeticscr.com/implantsproceds.html
http://www.dentalcosmeticscr.com/veneersproceds.html
http://www.dentalcosmeticscr.com/crownsproceds.html
http://www.dentalcosmeticscr.com/denturesproceds.html
http://www.dentalcosmeticscr.com/veneersproceds.html
http://www.dentalcosmeticscr.com/crownsproceds.html
http://www.dentalcosmeticscr.com/crownsproceds.html
http://www.dentalcosmeticscr.com/denturesproceds.html
http://www.dentalcosmeticscr.com/implantsproceds.html
http://www.aaaasf.org/


surgery we perform are in our operating rooms at the clinic. About 1-2% of our patients are admitted to a private 
hospital for their surgery, especially when there is a question about their health, like heart diseases, diabetes, 
coagulation disorders, etc. 

Pino's Plastic Surgery Clinic focuses its procedures in aesthetic plastic surgery: Facelift, forehead and eyelids 
surgeries; hair transplant; breast reduction, augmentation and lift or mastopexy; tummy-tuck or abdominoplasty; 
liposuction or lipoesculpture, Ultrasound Assisted Lipoplasty;; dermabrasion; peeling and nose surgery are the 
most frequent procedures performed in our clinic. Minor procedures like eyelid surgery, , some liposuctions, are 
performed as ambulatory surgeries. Other surgeries require one or two days hospitalization. In general, for their 
recovery, our patients have to stay in Costa Rica from 6-15 days, depending on the procedure. 

 

 

 

Description 

Dentavac S.A is located in the beautiful Central Valley town of Escazu which lye's only 15 minutes outside of 
the capitol city of San Jose, Costa Rica. This professional health provider group is formed of capable specialists 
and general practitioners working together to successfully offer reasonable dental treatment packages to 
International customers as well as Nationals within the country. Boosting a professional staff of twelve, this 
highly trained crew of professionals on staff has graduated from top national and international universities and 
all fit the profile for working at this wonderful clinic. Dentavac's purpose is to recruit the best professionals 
available within the country and to provide their customers with the best quality service for a reasonable 
amount. That's exactly why you will feel right at home from the first minute you enter our facilities. Here at 
Dentavac it doesn't matter how simple or complicated the procedure, it will always be about the excellence in 
practice, great customer care and service. 

Dr. Luis Alberto Baez Astua 

D.D.S 

Dr. Arturo Acosta Mora 

D.D.S. 

Dr. Carlos Meza Barrantes  

Periodontist 

Dr. Ivan Navarro  
Fellowship in Dental Implants 

Dr. Luis Obando  
Specialist in Implant Dentistry  

Dra. Marcela Vargas Saenz  
Specialist in Endodontics 

 

Dra. Ana Victoria Sotela Truque 

Specialist in Orthodontics 

Dr. Gustavo Gutierrez 

Specialist en Peridontic 

 

 

 

 

 

Clinica Dental Dentavac 

Contact Robert Hall 

Phone  (506) 2288-5959 

USA Toll Free 1-877-317-3048 

E-Mail  info@dentavac.com 

Web  www.dentavac.com 

 

 

 

 

 



MEDICAL TOURISM FACILITATORS 

 

 

Health Choices Costa Rica 

Contact Antonio Rua-Acosta   

Phone  
+1 (772) 539-9346 / (506) 8896-3214 

Fax  (506) 2258-7022 

E-Mail  info@healthchoicesinternational.com   

Web  www.healthchoicesinternational.com  
  

 

  

 

 

Description 

Health Choices International is committed to making high-quality healthcare more affordable and accessible 

through the use of first-class global health choices. Our services focus primarily on Medical Travel (Medical 

Tourism), U.S. & International Insurance Consulting Services, and International Healthcare Development. As 

Insurance Brokers with experience in Healthcare Quality and Marketing, Health Choices International creates and 

builds strategic relationships between top-quality International Healthcare Providers and A-rated U.S. Insurers, 

Employers, Allied-Health companies and Healthcare Investors. 

With offices in the USA and Costa Rica and a multilingual team, Health Choices International assures that your 

organization understands what others are looking for in the global healthcare industry. 

 

COSTA RICA MEDICAL SOLUTIONS 

Contact Alfredo Oporta 

Phone  (506) 2272-8287 / 83284954   

Cell  (506) 22728287 

E-Mail  info@crmedicalsolutions.com    

Web  www.costaricamedicalsolutions.com 
  

 

  

 

 

Description 

CRMS is a ground operator focused on medical tourism. Our services ranges from the basic ones like 

coordinating international and local flights, accommodations, local transfer within Costa Rica, to /from your 

appointments, coordination of medical services and selection of possible physicians among other services. Costa 

Rica is a country that will amaze you with its diversity, from up to dated Medical Services and infrastructure to the 

most beautiful natural locations. 

CRMS carefully has selected not only the best tourism services, from beautiful pristine mountain Spas and 

retreats, to the best therapists, doctors and clinics. We dedicatedly will be your companion in a journey that not 

only will benefit your health, but also your mind and spirit. 

We welcome you to discover why Costa Rica have become not only a great destination but also your best option 

for your medical treatment. Visitors are not only more than satisfied with the medical procedures and quality but 

also the great tourism combination that this country offers. All kind of procedures available in North America can 

be done in this small country at a lower cost with the same or better quality, due to the cost of living and the social 

and medical development of Costa Rica. 

file:///C:/Documents%20and%20Settings/usuario/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/SPGHNDX2/info@crmedicalsolutions.com


Ask us for Plastic Surgery, Dental Care, Ophtalmological Services, Pre Operations Services and Post Surgical 

Recovery Services among others. We commit for delivering the best, starting with clients and finishing our 

services with friends. 

 

Medical Services of Costa Rica 

Contact Dr. Alfredo Lopez   

Phone  (506) 2220-3596 / 1- 866- 593 - 3176 

Fax  (506)  

E-Mail  info@medicalservicesofcostarica.com  

Web  www.medicalservicesofcostarica.com   
  

 

  

 

 

Description 

Medical Services of Costa Rica is an independent organization made up of individuals with first-hand knowledge 

of the medical services industry and tourism in Costa Rica. Our only agenda is to serve your best interests in all 

matters. 

Our mission is to act as your concierge in Costa Rica, helping you to choose the best practicioners, medical 

facilities, accommodations, after care facilities and leisure activities.  

 

 

Costa Rican Medical Care 

Contact Tim Morales   

Phone  (262) 348-1300  

Fax    

E-Mail  info@costaricanmedicalcare.com 

Web  http://costaricanmedicalcare.com/ 
  

 

  

 

 

Description 

Costa Rican Medical Care began in spring of 2008 as a division of HSA Clearing Corp. With health care costs 
sharply increasing in the U.S., the principals started to investigate medical tourism as an option for Americans to 
save on healthcare expenses. We discovered Costa Rica as a medical tourism destination has become a very 
attractive option for patients seeking quality care at an affordable price closer to home than other countries 
offering medical services. 
  
CRMC principals have made more than 20 trips to Costa Rica in the last two years, meeting with government 
officials, hospital, doctors, dental clinics, recovery centers, drivers etc.  Company principals are well known in the 
country for promoting Costa Rica in a way to ensure quality and controlled growth. Other medical tourism 
providers, particularly those promoting several other countries, will not be able to provide such personalized 
service and experienced.   
  
CRMC principals have worked diligently to develop relationships in Costa Rica using contacts in the government 
ministries and in the professional societies. Other companies can offer services in Costa Rica, but Costa Rican 
Medical Care is unique in its approach and relationships. 
 
 
 
 

mailto:info@costaricanmedicalcare.com
http://hsaclearing.com/


 

Minerva Journeys 

Contact Farah Walsh   

Phone  1-888-843-7022 

Fax    

E-Mail  minervajourneys@gmail.com 

Web  www.minervajourneys.com 
  

 

 

 

Description 

We realize that transformations happen on the journey & at the Destination! Costa Rica is our headquarters, here 

is why: 

 US trained doctors working in high-tech, JCI Accredited hospitals & clinics 
 High quality healthcare costs about 70% less than other western countries 
 Our clients can save money and go on a rejuvenating vacation  
 Close proximity to the US, Canada & Europe. Cheaper airfare with direct flights 
 Peace and security with clean air and amazing natural beauty. There are not many places in the world today 
that are safe from violence and terrorism, but Costa Rica is the ―Switzerland of Central America. 
 Pristine surroundings with people who take pride in keeping their surroundings clean. Unlike other over 
populated & polluted Asian countries, Costa Rica has only 4 million people. See its untouched rain forests, 
waterfalls, beaches, wildlife and people. Explore its National Parks protecting 25% of Costa Rica. 
 Taste the great local cuisine abundant in fresh seafood, fruits, vegetables and meats grown organically. Local 
towns are also home to great Italian, Chinese, French, German, American, Asian, Mexican and other cuisines 
brought down by locals who moved from these nations and now call Costa Rica their home. 
 Experience ―Pura Vida‖ or ―The Pure Life‖, a common greeting among the locals and their way of life here. 
 At the 3rd Annual International Medical Tourism Congress held Sept 22nd to 24th 2010, in Los Angeles, 
California we learned about emerging trends, needs and opportunities in the global industry.  We are proud to 
offer new destinations with Offices in the US, Thailand, Turkey and Guatemala.  We have partnered with well-
established, local facilitators and experts to provide the highest quality of customer service and support to our 
Clients. Benefits include: 
 Experienced Medical Travel Facilitators in their home country with 24-7 customer support 
 Expanded treatment options such as Stem Cell Therapy only available in certain countries 
 More locations means closer proximity to our clients worldwide, making Travel affordable & easy from your 
home 
 

 

 

 

 

 

 

 

 

 

 



HOTELS AND RECOVERY CENTERS 

 

 

Description 

Casa Conde, Apartotel & Suites, located just 5 minutes from San José and 30 minutes from the Juan Santamaría 
International Airport, offers the most sophisticated and modern facilities to a very demanding Local and 
International Corporate Market. Casa Conde´s atmosphere is more than just friendly and comfortable, we offer 
you the most modern and largest Apartotel in Costa Rica. Enjoy 110 fully-furnished two-bedroom luxury suites, 
equipped with a kitchen, dining room, living room with sofa bed, 25-inch TV, DVD player, home theater system, 
air conditioning, secure parking and all the amenities to make you feel right at home.  

Your comfort and peace of mind during your stay , and that of your family and or corporate personnel, is of utmost 
importance to us. We therefore provide 24-hour security, laundry service, prescheduled hotel-airport transfers, 
and cutting edge technology business centers, along with wireless internet access, presentation equipment, fax, 
photocopy machines, scanners and more. All this makes us: "more than just a hotel. 

 

 

 

Hotel Ramada Plaza Herradura 

Contact Gustavo Segura Sancho   

Phone  (506) 2209-9800  

Fax  (506) 2293-1946 

E-Mail  gventas@ramadaherradura.com   

Web  www.ramadaherradura.com   
  

 

  

 

 

Description 

VISION: TO SURPRISE The Hotel Ramada Plaza Herradura is the best four-star hotel in Costa Rica and has 
taken staked out is place in the market based on its excellent service standards. Its frequent guests trust in the 
quality of the hotel because the management is stable and the service quality standards are demanding. People 
who work at the hotel are motivated by the pleasant setting and the result is outstanding performance that 
translates into an excellent image and reputation. 

MISSION: GOOD SERVICE AND HUMANISM Our idea is to provide our guests with an excellent hospitality 
experience, project an impeccable image, and provide the best in service at all levels and at all times. Parallel to 
that, we want to strike an appropriate balance between guest needs and the interests of the Hotel Ramada Plaza 
Herradura, eliciting and extending smiles, constantly maintaining and gaining new customers 

Hotel Casa Conde 

Contact Jorge Zuñiga   

Phone  (506) 2227-4232  

Fax  (506) 2227-2748 

E-Mail  jzuñiga@grupocasaconde.com  

Web  www.grupocasaconde.com  
  

 

 



 

 

Description 

Days Hotel San Jose is a four star property located in Paseo Colon, just 20 minutes away from Juan Santamaría 
international airport. The hotel features 98 spacious rooms and 1.640 square feet (500 square meters) of banquet 
space.  Its privileged location allows easy access to the city`s hospitals, commercial area, business districts, 
roads to main tourist attractions and domestic airport. Location: 3rd Avenue, between 38th and 40th  streets, San 
José, Costa Rica. 

Guestroom services: Air conditioning, Cable television, 37 inch LCD  screen, Electronic safe deposit box, 
Telephone, Radio/Alarm clock, Ipod docking station, Coffee maker, Hair dryer, Free wireless internet conexion, 
Free local and international phone calls 

Hotel Services: National Theatre, Museums:  National Museum, Jade Museum, Gold Museum, Costa Rican Art 
Museum, Poás Volcano, Irazú Volcano, Inbio Park, Pueblo Antiguo, Embassies and consulates, Business 
centers, Escazú commercial area. 

 

 

Hotel Hilton Papagayo Costa Rica Resort & SPA 

Contact Maria Fernanda Hidalgo   

Phone  (506) 2220-2412 ext. 105 

Fax  (506) 2220-3409 

E-Mail  Maria.FernandaHidalgo@hilton.com     

Web  http://hiltonfamily.com/costarica[3   
  

 

  

 

 

Description 

Hilton Papagayo Costa Rica Resort & Spa is located in a secluded bay heading the Pacific Ocean at the Gulf of 
Papagayo, Guanacaste. It is just 20 minutes away from Liberia International Airport and 30 minutes by plane from 
San Jose, the Capital city of Costa Rica. Ideally situated where rainforests, wildlife refuges, national parks and 
other majestic eco-wonders are just moments away. 
 
At Hilton Papagayo Costa Rica Resort & Spa, there’s action to suit every guest—from laid back fishing trips to 
thrilling eco-tours. Our exclusive beach offers warm tranquil waters, a variety of water sports and a friendly game 
of volleyball. Workout or lounge poolside. Even the kids have it all with their very own club where they can 
engage in exciting supervised games, beach and pool activities and parties. 
 
Escape amid your exotic surroundings to one of our secluded bungalows overlooking the bay or our beautiful 
tropical gardens. Relax in an elegantly designed Suite or Guestroom that offers authentic Costa Rican flair, 
sumptuous accommodations, and glorious vistas from your private balcony or terrace. Each luxurious abode is an 
idyllic hideaway nestled harmoniously in a stunning tropical locale. 
 

Days Inn Hotel 

Contact Ligia Vargas 

Phone  (506) 2547-2323 

Fax  (506) 2547-2324 

E-Mail  info@dayshotelsanjose.com 

Web  www.dayshotelsanjose.com  

 

 

 

mailto:info@dayshotelsanjose.com
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Guestroom Amenities 
• Featuring the Hilton Serenity Bed™ with Super • 
Topper mattress pad, Touch of Down pillows, 
sumptuous 250-thread-count linens and a down-
filled comforter for your utmost comfort 
• Wireless Internet access 
• Alarm clock radio w/ MP3 connection 
• Electronic in-room safe 

• Cordless two-line telephone with voicemail 
• Iron and ironing board 
• Cuisinart® coffeemaker 
• 32-inch flat panel LCD TV with premium movie 
channels 
• Crabtree and Evelyn® La Source bath amenities 

 

 

 

Description 

Punta Potrero Condominuim is located in Playa Potrero, Guanacaste. Near the most beautiful beaches of the 
North Pacific coast of Costa Rica such as: Pan de Azúcar, Danta, Penca, Prieta, Potrero, Flamingo, Playa 
Conchal, Brasilito, Tamarindo, Playa Grande, Langosta and much more . 
 

Our luxury condos maintain the privacy and quietness of a tropical garden, but at the same time are near 
supermarkets, pharmacies, clinics, spas, Only 1 hour away from the major volcanoes of Guanacaste and 45 
minutes from Liberia international airport and Bíblica and CIMA hospitals, which are accredited by Joint 
Commission International. 
 

Punta Potrero offers five luxury fully equipped beach houses; each one has 2 spacious and comfortable 
bedrooms, that share a bathroom, a master bedroom safety box with its own private bathroom, living room, dining 
room, kitchen, Air Conditioning, Cable TV, wireless Internet, Private parking, 24/7 security and laundry services. 
 

Surrounded by tropical gardens, fresh air and away from the noise and pollution, the condominium was designed 
to offer full accessibility for fiscally challenged people, nurse service, medical assistance, physiotherapeutic 
massages. We also provide recreational and cultural tourism in the paradise region of Guanacaste. 
 

Visit us and enjoy the beauty that only the paradise zone of Guanacaste is able to offer, and let us make your 
recovery time, an experience your will never forget. 
 
 
 
 

Hotel ROYAL CORIN 

Contact Julieta Hidalgo 

Phone  (506)  

Fax  (506)  

E-Mail  hamercadeo@ice.co.cr      

Web  www.royalcorin.com  

  

 

  

 

 

Description 

The Royal Corin Resort & Loto Spa has 54 rooms with an elegant design, quiet atmosphere in harmony with 
natural wealth of the area of the majestic Arenal volcano. Each room has fantastic view of the volcano mainly 
because of the excellent architectural design of this five stories hotel. Three floors are strictly for lodging.  

Condominios Punta Potrero  

Contact Alonso Vaverde Segura    

Phone  (506) 2654-4122 /8893-3899 

Fax  (506) 2654-4056 

E-Mail  info@condosplayapotrero.com   

Web  www.condosplayapotrero.com   
  

 

 

http://www.royalcorin.com/


 

The Royal Corin means an excellent chance to rest and enjoy several sports with recreation options. Visitor here, 
experience invaluable moments and unexpected sensations meanwhile enjoys a casual chat in our Lava Bar. 
Guest also have the chance to improve their health into thermal waters or receive a relaxing massage in the Loto 
Spa.  
 

LOTO SPA Keep in mind you are visiting the Hotel Royal Corin to rest and relax. That’s the main reason of the 
Loto Spa where you can enjoy true relaxation moments and rest to ease stress and tensions. Our highly qualified 
staff will offer you an excellent service that will help you to forget routine and daily complications. Discover the 
wonderful experience of a pro massage as you always deserve. After your treatment, relaxation areas allow you 
to enjoy the sauna, Jacuzzis or pleasant thermal waters. If you prefer you can stay in our massages rooms and 
enjoy a drink in our privates Jacuzzis. 
 
 
 
 

Refugio de Montaña 

Contact Ronald García    

Phone  Ronald García    

Fax  (506)  

E-Mail  info@refugiopoas.com      

Web  www.refugiopoas.com  

  

 
 

Description 

Refugio de Montaña is the first and unique recovery center in Costa Rica designed to provide exclusivity attention 

to post-clinical patients. 

 

This attention is specialized in the warm and integral post-clinical care and nutritional. In a natural environment 

surrounded of peace and tranquility. For its architectonic design conditions offers the privacy that its guests are 

seeking 

 

 

 

 

Hotel DOUBLETREE CARIARI by HILTON 

Contact Maria Fernanda Hidalgo   

Phone  (506) 2220-2412 ext. 105 

Fax  (506) 2220-3409 

E-Mail  Maria.FernandaHidalgo@hilton.com     

Web  http://hiltonfamily.com/costarica[3   
 

 

  

 

 

Description 
 

Doubletree Cariari by Hilton San José hotel, a modern full-service hotel, is conveniently located only five minutes 
from Juan Santamaria International Airport (SJO) and 10 minutes from downtown San José, the centrally located 
capital city of beautiful Costa Rica. Built and vigorously maintained as Costa Rica's first true resort-style hotel, our 
handsomely appointed San Jose, Costa Rica hotel features attractive fabrics, warm woodwork and local works of 
art. The spacious rooms, suites and executive level concierge services offer comfort amenities such as air 
conditioning, luxurious Sweet Dreams ® beds, cable TV with channels in Spanish and English and internet 
access. For the convenience of our guests, room service is available 24 hours. 
 

For business travel, family vacation or romantic honeymoon, the Doubletree Cariari by Hilton offers the best 
location and first class services. The friendly professional hotel staff looks forward to welcoming you to beautiful 
Costa Rica Doubletree ® cookies with chocolate chip at check-in.  
 

http://www.refugiopoas.com/


The hotel features 222 rooms, with the highest standards of the Doubletree by Hilton brand and fully equipped 
with: find a safe deposit box at the room, the Doubletree clock radio with MP3 player, cable TV with channels in 
Spanish and English, a coffee maker with the famous blend of coffee from Costa Rica, temperature control in 
room, iron, ironing board and hair dryer. Bathroom features a combination tub and shower with curved curtain rod 
and Neutrogena ® bath products. Comfortable room features beds Experience Sweet Dreams ® by Doubletree. 
This includes an exclusive mattress plush-top Serta ®, with jumbo hypoallergenic pillows, luxurious linens of the 
highest quality, stylish contemporary rugs and baseboards (tails) to match. The Archways and tile floors, wireless 
high speed internet and mini-bars combine to meet the needs of the modern traveler with an old world ambiance. 
 

With more than 10.000 square feet of flexible meeting space and audiovisual equipment, the hotel offers full 
service for conferences, seminars, business meetings and groups up to 600 people. To realize the wedding of 
your dreams, let the professional planners and experienced catering and banquet make your special day an 
unforgettable occasion. 

 

 

 

 

DOUBLETREE HOTEL RESORT BY HILTON PUNTARENAS 

Contact Tatiana Alvarado 

Phone  (506) 2663-0808 

Fax  (506) 2663-0809 

E-Mail  tatiana.alvarado@hilton.com 

Web  http:// doubletree1.hilton.com 
 

 

  

 

 

Description 
 

Known for its breathtaking natural beauty and biological diversity, Costa Rica also offers a wonderful unique 
cultural experience. Enjoy sand beaches, coral reefs, spectacular scenery and endless adventure. Gaze upon the 
exotic volcanic mountain range and splash in the turquoise waters on the beaches of the Pacific Ocean and Gulf 
of Nicoya. Here at the Doubletree Resort by Hilton Puntarenas, you'll bask not only in our warm sunshine but also 
in our equally warm hospitality. We pride ourselves on our Costa Rican friendliness and make it our aim to make 
you feel at home. 
Our warm chocolate chip cookie welcome is just the first part of your incredible welcoming experience. This first-
class ALL INCLUSIVE resort offers the vacation of a lifetime. The resort offers a host of amenities and activities at 
your fingertips. With the incredible variety of recreation, dining and entertainment options, all included in the all-
inclusive plan, there is no end to the fun here. 
 
 
 
 
 

CRMD  
The Costa Rica Association of Medical and Dental Recovery Inns and Hotels 

 

Contact Gil Clark   

Phone  506) 2233-9969 

Fax  (506)  

E-Mail  info@crmd-association.com   

Web  www.crmd-association.com   
 

 

 

  

 

 

Description 

The Costa Rica Association of Medical and Dental Recovery Inns and Hotels (CRMD®) is a professional 

organization dedicated to bringing information to the public as well as supporting members who offer exceptional 

medical and dental services in Costa Rica 

mailto:Tatiana.alvarado@hilton.com


CRMD® members represent the very best medical, dental and surgery recovery inns and hotels in Costa Rica, 

and you can rely on them to provide the comfort, personal attention, and stress-free medical care you need 

following medical, dental and surgery procedures. 

 

 

Hotel El Cafetal Inn 

Contact Ligia Cortes 

Phone  (506) 2446-5785 

Fax  (506) 2446 2254 

E-Mail  cafetal@cafetal.com  

Web  www.cafetal.com 
 

 
  

 

 

Description 

El Cafetal Inn, located in ―the best climate in the world" for your health and well-being, is surrounded by 
exhuberant natural beauty at the river bend of Santa Eulalia of Atenas. The vegetation, the song of the birds, the 
sound of the river and the green of the hills makes this an inspiration for your well-being of body and soul! We 
draw upon the best of centuries-old wisdom with our special programs of Yoga and Meditation for those who are 
seeking a healthful life, or simply wish to maintain optimum health! No matter where you come from you will be 
greeted with a very deserving and friendly welcome by the fraternal hospitality of our personnel, giving us an 
opportunity to offer you all the respect you deserve so that you feel at home and completely renewed! In the 
mornings you will be awakened by Nature, accompanied by a nice cup of LA NEGRITA coffee, cultivated right 
here in Atenas and processed by us, that will help awaken you and prepare you for our country buffet breakfast! 
 
We prepare food from our own farm, giving you an opportunity to meet everyone, make friends, and get ready for 
any of the 24 daily tours, or to choose from any of our programs. You can also enjoy our panoramic views, trails, 
river, POOL and all of the relaxing areas throughout our Inn We invite you throughout your visit to encourage and 
strengthen your own personal journey by applying the daily principles and teachings obtained here, and by 
cultivating Inner Peace. El Cafetal Inn has 14 comfortable rooms, all with panoramic views and outdoor balconies 
to absorb the natural beauty, but mainly to contemplate nature, making your stay a beneficial and healthy 
experience. You will not want to leave, but will wish to return as soon as possible! By being blessed by the climate 
– and according to National Geographic! 
 

 

Hotel Chalet El Tirol 

Contact Maria Batalla 

Phone  (506) 2267-6222 

Fax  (506) 2267-6373 

E-Mail  info@hotelchaleteltirol.com  

Web  www.hotelchaleteltirol.com 
 

             
  

 

 

Description 

Hotel Chalet Tirol is the ideal place for recovery from your medical treatment, a place that resemble  a small town 

in the Alps, full of peace, surrounded by nature, forest and beautiful mountains of Heredia, a place that will make 

your stay unforgettable.  

 The Hotel is located in Heredia ,thirty five minutes average drive times to major clinics and hospitals, dental and 

plastic surgeons such as Cima Hospital and Clinica Biblica. 

mailto:cafetal@cafetal.com
mailto:info@hotelchaleteltirol.com


Facilities:  We have 23 spacious rooms, Free local and International calls and Internet access and TV with cable, 
The best surgical or medical aftercare prescribed by your physician or surgeon will be provided by professional  
nurse and room service, Bath tubs or showers with hot water and hair dryer, Professional lymphatic drainage 
massage therapist is available in the privacy of your suite or chalet or in our Namaste Yoga Studio, Laundry 
service and Concierge service, Airport transportation service - Free transportation from airport, Gastronomic offer: 
―Los Tiroleses Restaurant‖ offers you an extensive menu specialized in fusion cuisine with an international French 
accent and also special menus for diets, The Irish Pub Bar The Green Dragon, like in the Ancient Scotland, offers 
you live music, Trova, y exquisite variety of snacks. 

Reservations: Telephone: (506) 2547-2323               E-mail: reservas@dayshotelsanjose.com 

 
 
 

Hotel Barceló Palma Real 

Contact Yahaira Chinchilla Mena 

Phone  (506) 2290 50 60 Ext 542 

Fax  (506) 2290 50 60 

E-Mail  palmareal.ventas2@barcelo.com  

Web  
http://www.barcelo.com/BarceloHotels/es-
ES/Hotels/CostaRica/SanJose/PalmaReal 

 

            

 
  

 

 

Description 

The Barcelo Palma Real Hotel is located in an area of great interest and economic growth; only 15 minutes from 
the Juan Santamaria International Airport and 5 minutes from downtown San Jose. Its location makes it is 
possible to visit such tourist attractions as theatres, great volcanoes and exotic national parks. In addition, it is 
only a few steps away from important business and financial centers, as well as shopping malls and government 
institutions. A convenient location is only of the attributes of the Barcelo Palma Real. Without a doubt, what 
makes us stand out from the rest is our 100% personalized service. 
 
 
 
 
 

 

 

Description 

The new Holiday Inn San José – Escazú is strategically placed in the best business and commercial zone in 

Escazú, next to Cima Hospital, in Plaza Tempo, an multi-purpose development that includes a business center 

and extensive commercial outlets. 

From the hotel, you have access to the main corporate centers where many Fortune 500 companies in the 

country have their headquarters, and various commercial malls offering the best dining options in the capital. 

Hotel Holiday Inn Escazú 

Contact Jose Eduardo Guzman 

Phone  (506)- 2506-5054 

Fax  (506)- 2506-5000 

E-Mail  Eduardo.Guzman@hotelsal.com 

Web  
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Escazú offers the greatest variety of quality entertainment in San José. Just minutes from the hotel, Central 

America’s largest commercial center has 350 retail shops, 12 movie theaters, first-class restaurants, family 

entertainment, lounge-bars and discos. Lying so close to the new Prospero Fernández highway, guests can 

easily reach the beautiful beaches of the Pacific in under one hour, or the Juan Santamaría international airport in 

just thirty minutes. 

Our privileged location makes Holiday Inn San José – Escazú the ideal choice for the business traveler, medical 

or leisure tourist. 

We look forward to welcoming you to the new Holiday Inn San José – Escazú for a genuinely enjoyable 

and green stay; you’ll make and feel the difference. Join our Priority Club Rewards for free and win points that 

never expire to redeem for other visits to the largest hotel chain in the world, air miles and prizes. 

 
 
 

Hotel Crowne Plaza Corobici 

Contact Ana Lucìa Zùñiga 

Phone  (506) 2543-60-00 

Fax  ( 506) 2231-60-63 

E-Mail  ana.zuniga@corobicicp.co.cr 

Web  www.crowneplaza.com 

 

             

  

 

 
Description 
 
FIVE STAR HOTEL  
Crowne Plaza Corobicí Hotel is strategically located 12 minutes from International airport and only 5 minutes from 

the capital city. 

 

Rooms: 

213 rooms, completely remodeled with the new Sleep Advantage  Program,  designed exclusively for the Crowne 

Plaza  Hotels,  emphasizing  in comfort and certainty of a sleep guaranteed. 

All rooms feature exquisite colors and furniture, decor very modern just for today guests !!!! . All rooms are 

equipped with air conditioning, spacious desk with LCD display 37'', cable TV, High Speed Internet Access, Mini 

Bar, Coffee Maker, safe box with laptop capacity for no additional cost, iron and ironing board , hairdryer and 

Hidro Massage  Showers designed exclusively for Crowne Plaza Hotels. 24 hour room service . 

 

Sleep Advantage Program: 

The program includes the following: 

 New beds , a luxurious mattress, 7 pillows , a bedspread and smooth sheets 

 Quiet Zone Floor  

 Sleep Amenities  

 Guarantee wake up call  

 CD Player  
 

CROWNE PLAZA EXECUTIVE FLOOR: 

38 Executive rooms, plus 1 Master Suite and a Presidential Suite. 

The Club Floor Lounge opens daily from 06:00 – 08:00 hrs, with an up grade Continental Breakfast, includes a 

selection of a hot dish, could be Benedict Eggs, sausage, or any other  delicatessen, assorted  pastries, yogurts, 

cereals, fresh fruit and juices . 

 

In the evening a Happy Hour with premium brands,  soft drinks , mineral water , or cocktails  with fine  cold and 

hot d’ oeuvres and bar snacks. Selection of pastries and cookies to enjoy this time.  

 

http://www.crowneplaza.com/


From 15:00 hrs your check in could be done directly at the Club Lounge, our concierge will take care of all details 

as well to accompany to your room , personalized service is the key, you will receive the local newspaper daily.  

 

DINNING AT THE CROWNE PLAZA HOTEL: 

 

El Tucan Restaurant: 

Opens daily from 05:00 – 22:00 Hrs daily  

 

Fuji Traditional Japanese Restaurant: 

Opens from Monday to Friday from 12.00 hrs to 15:00 hrs - 18:00 hrs to 23:00 hrs  

Saturdays:  Opens from 12:00 -   15:00 hrs - 18:30 – 23:00 hrs  

Sundays:  Opens from 12:00 – 22:00 hrs  

 

Lobby Bar:  The Lounge  

Opens from 17.00 to 12.00 midnight  

 

Recreational Activities : 

One of the best fitness centers in Costa Rica with aerobic, swimming pool, steam bath, Jacuzzi and spinning .  

The hotel has its own outdoor swimming pool , casino and a variety of gambling games. 

 

CROWNE PLAZA HOTEL COROBICI  

 

GREEN ENGAGE.  The Crowne Plaza Hotel Corobicì wone the 3 leaves of the 

Certification of the Sustainable Tourism, out of 5 leaves, a reward that the Costa Rican 

Tourist Board (ICT) gives to each committed company that is willing to become a partner 

into this responsibility to make a better world.  

Different type of programs are incentive to guests and hotel staff to promote this 

campaign, as well to create stronger values with a Social Responsibility  helping our 

country with more educational assets that will become tomorrow soldiers !!!! 

 

Medical Care: 

Agreement with a Medical Company that offers: 

 First class emergency response centers and ambulance  

 Bilingual Staff 24 hours 7 days a week  

 Billingual Emergency Dispatch Center, with a sophisticated software records, tracks and documents 
every phase of the entire emergency 

 26 different ground ambulance service throughout Costa Rica  

 2 helicopters services ( one for rescue purposes and the other is air ambulance)  

 32 physicians covering 25 medical specialities  

 Special agreements with recognized private hospitals: Hospital Cima, Hospital Clínica Bíblica, Hospital 
Clínica Católica. 

 

 

 
 

Quality Hotel Real San José 

Contact Norman Monge 

Phone  (506) 2204-6767 

Fax  (506) 2204 6800 

E-Mail  norman.monge@r-hr.com 

Web  www.realhotelsandresorts.com  

 

             

  

 

 

mailto:norman.monge@r-hr.com
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Description 

Quality Hotel Real San Jose is conveniently located in the heart of the new business district of San José, in front 

of the Business Center Forum, and within 15 minutes of Juan Santa María International Airport - SJO. The 

Multiplaza Mall, the biggest mall in Costa Rica, is just five minutes away, while one of the finest golf courses, 

Valle del Sol, is three minutes. 

The hotel's 153 guest rooms, including 16 extended-stay rooms, are all thoughtfully appointed and feature an 

array of modern amenities. There are 3 rooms with facilities for the disabled. Guests of the Quality Real San Jose 

Hotel can start the day with a complimentary full American buffet breakfast. Our restaurant is open from 10:00 am 

until 10:00 pm, and our Room Service department will be ready to serve you at any time, 24 hours a day. 

Four function rooms at the hotel can accommodate business and social events for up to 80 guests in a reception 

setting, while a special outdoor area is the ideal venue for cocktails or special dinners. The hotel offers a 

comprehensive range of audio-visual equipment. The Business Center is equipped with the latest technology. 

A well-equipped Fitness Center and an outdoor swimming pool take care of fitness needs. The Quality Real San 

Jose Hotel provides free parking for 100 vehicles. 

 

 

 

TRANSPORTATION 

 

NATURE AIR 

Contact Florent Paillas   

Phone  (506) 2299-6047 

Fax  (506) 2232-2516 

E-Mail  fpaillas@naturegroup.net  

Web  www.natureair.com  
 

 

  

 

 

Description 

Nature Air is world’s first certified carbon neutral airline, twin engines planes, and 74 daily flights to 17 exotic 
vacation spots in Costa Rica. We also provide international flights to Bocas del Toro, Panama. Nature Air 
supports his own foundation Nature Kids. In addition, Nature Air offers in-flight magazine, airport shuttle, airport 
concierge, air Cargo service, medical evacuation services, and charter flights in Costa Rica, Central America and 
the Caribbean.  

 

Nature Air es la primera aerolínea certificada C-Neutral, con aviones bimotor que ofrece 74 vuelos diarios a 17 
exuberantes destinos en Costa Rica. También proporcionamos los vuelos internacionales a Bocas del Toro, 
Panamá. Nature Air apoya su propia fundación Nature Kids. En cada vuelo ofrece su revista abordo (Nature 
Landings) además de servicios de Carga Aérea, concierge, vuelos ambulancia y vuelos chárter en Costa Rica 
Centroamérica y Caribe. 

 

 

 

 

 

mailto:fpaillas@naturegroup.net
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Budget Rent a Car 

Contact Paulo Vargas Jiménez   

Phone  (506) 2436-2000 

Fax  (506)  

E-Mail  customerservice@budget.co.cr 

Web  www.budget.co.cr 
 

 

  

 

 

Description 

Budget Car Rental CR is recognized for its excellent service and quality of its fleet which make us a reliable and 

established company in the car rental business in Costa Rica. A worldwide well known brand.  

Our Mission is to provide with excellence rent transportation solutions, that stands far from the expectations of our 

clients, partners and collaborators.  

Our Vision is to lead the market supported by a valued structure that guarantees the expected utilities and the 

total satisfaction of clients and collaborators. 

Benefits for our clients 

 We offer the same attention, services, and standards of quality in our offices.  

 We try to achieve the highest level of client satisfaction and new opportunities to exceed their 

expectations.  

 We assure that our quality system is base in continuous improvement. 

 We guarantee that all the services we offer are under the law. 

 

 

 

CONTINENTAL AIRLINES 

Contact Carlos Granados 

Phone  (506) 2296-4913 

Fax  (506) 2296-5554 

E-Mail  carlos.granados@coair.com  

Web  www.continental.com 
 

 

 

 

Description 

We are dedicated to providing a level of service to our customers that makes us a leader in the airline industry. 
We understand that to do this we need to have a product we are proud of and employees who like coming to work 
every day. 

Our goal is to make every flight a positive experience for our customers. Our Continental Customer Commitment 
explains our specific service commitments so that we can continue a high level of performance and improve 
wherever possible. The Commitment explains our policies in a clear, consistent and understandable fashion. We 
have detailed training programs and system enhancements to support our employees in meeting these 
commitments, and we measure how well we meet them. 

Welcome on board Continental Airlines! 

 

mailto:carlos.granados@coair.com


 

 

 

 

TOURISM OPERATORS 

 

AGENCIA SUPER VIAJES OLYMPIA 

Contact Alvaro Oviedo 

Phone  (506) 2242-8585 / 8993-9597 

Fax  (506) 2296-5419 

E-Mail  aoviedo@asvolympia.com 

Web  www.asvolympia.com 

 

 

  

 

 

Description 

Established on 1957 as Agencia Super Viajes (ASV). On 1990 merges with our principal competitor Olympia, 
becoming since ASV/Olympia. On 1994 obtains the Franchise of American Express Travel and became part of a 
network that provides global coverage with more than 2,200 American Express Travel Service Offices in over 140 
countries around the world, 

 

By combining the strength of American Express ® with the local experience of ASV/Olympia, our clients enjoy 
exclusive services alone a prestigious corporation and a local company can offer. Our commitment is to be the 
best service provider in the travel industry. 

 

Locally we have the infrastructure, knowledge and experience that allow us to provide the best services for 
transfers, accommodation, tours, etc. for medical tourism.  

 

We are your best choice for business travel, leisure and medical tourism. 

 

 

 

 

 

 

 

 

UNIVERSITIES 

 

Universidad Santa Paula 

Contact Dr. Christian Blanco Chan 

Phone  (506) 2272-0006 ext.212 

Fax  (506) 2272-5269 

E-Mail  cblanco@uspsantapaula.com   

Web  www.uspsantapaula.com    
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Description 

Visión. Continuar siendo líderes, pioneros y especializados en la formación de profesionales idóneos que 
contribuyan con la promoción y el mantenimiento de la calidad de vida del ser humano, potenciando el alcance 
de una vida sana, independiente, productiva y solidaria, a la vez facilitar la igualdad de oportunidades y el 
acceso.  
Misión. En una concepción integral del ser humano, la Universidad Santa Paula tiene como misión, generar 
conocimiento innovador y desarrollar profesionales capaces de desempeñarse competitivamente en el campo de 
la salud y en el desarrollo humano.  

Perfil Universidad Santa Paula. Los profesionales egresados de nuestra Universidad por su excelente 
preparación están trabajando con gran aceptación y éxito en países como Estados Unidos, Colombia, España, 
Japón y con la Fundación Teletón de México, entre otros, y han sido aceptados para obtener grados de 
doctorado en la Universidad de Salamanca, España. 

 

 

Universidad de Ciencias Medicas UCIMED 

Contact Dr. Pablo Guzman Stein    

Phone  (506) 2296-3944   

Fax  (506) 2231-4368 

E-Mail  guzmansp@ucimed.com    

Web  www.ucimed.com   
  

 

 
  

 

 

Description 

La Universidad de Ciencias Médicas UCIMED es líder en la formación y capacitación de profesionales y 
programas de educación continúa en el área de la salud, a nivel latinoamericano y promueve la investigación 
científica de alto nivel, orientada hacia el bienestar de la sociedad. Se caracteriza por brindar excelencia 
académica, con ética y conciencia social y humana, procura su constante mejoramiento y una interrelación 
directa con las comunidades. Además, cuenta con personal académico y administrativo creativo, emprendedor, 
con mística de servicio y junto con los estudiantes, conforman una eficaz comunidad de aprendizaje. 
 
UCIMED es reconocida internacionalmente como la mejor Universidad en Ciencias de la Salud en Centro 
América por la calidad de sus recursos humanos, su infraestructura física, la tecnología de punta y las alianzas 
con centros académicos, científicos y culturales de primera línea, que permite formar profesionales líderes de 
alto nivel, con amplia formación humanista, científica y espíritu de servicio a la comunidad. 
 

 

 

University UNIBE  

Contact Luis Wachong    

Phone  (506) 2297-6300  

Fax  (506) 2297-6310 

E-Mail  lwachong@unibe.ac.cr    

Web  www.clinicaunibe.com   
  

 

  

 

 



Description 

We are a private medical center that has succeeded in directing its specialized medical services under the 

concept of integral health care. Our goal is to offer the best personalized integral health service to assure our 

users physical, emotional and social well-being. Our work strengthens on our search for excellence in each and 

every service we offer. 

Our programs include on an individual basis, outpatient medical attention oriented towards health prevention and 

promoting healthy life styles, surgery rooms for childbirth, reconstructive and plastic surgery, maxilophacial 

surgery, laparoscopy and arthroscopy, orthopedics, pediatrics, ophthalmology, among others. We offer our 

treatments and surgeries to patients from different parts of the world. 

 

 

 

 

PROVIDERS 

 

 

ARIAS & MUÑOZ – LAW FIRM 

Contact 
José Antonio Muñoz, Socio Fundador 
Carlos Camacho, Abogado Asociado 

Phone  
(506) 2503-9800; 2204-7575 

Fax  (506) 2204-7580 

E-Mail  
jmunoz@ariaslaw.co.cr 
ccamacho@ariaslaw.co.cr 

Web  www.ariaslaw.com   
  

 

  

 

 

Description 

Arias & Muñoz es la firma de abogados para Centroamérica. Nuestros abogados cuentan con experiencia en el 

sector de Derecho de Salud para lo cual ha venido desarrollando su práctica legal de turismo médico brindando 

servicios a instituciones de salud y demás entidades relacionadas con el mundo de la Medicina.  

Algunos de los servicios que ofrece son: asesorías para obtener certificación de servicios médicos, asesorías en 

la aprobación de investigaciones clínicas, así como en la negociación con las respectivas instituciones, asesorías 

corporativas aconsejando sobre estructuras corporativas y el día a día de las compañías, asesoría en el 

desarrollo inmobiliario con énfasis en hogares de retiro, spas, centros de rehabilitación, etc, asesoría en 

relaciones laborales con empleados, asesoría fiscal, inscripción de marcas de medicamentos, inscripción de 

marca de equipos médicos, inscripción de patentes, litigio, registro Sanitario de medicamentos, registro Sanitario 

de Equipo Médico, entre otros 
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C&B RELOCATION SERVICES OF COSTA RICA 

Contact Cecilia Bonilla Ayub 
Pilar Plá Rivel 

Phone  (506) 2228-0551; 2289-7183 

Fax  (506) 2228-0551 

E-Mail  
account@crmars.org 

globrelo@racsa.co.cr 

Web  
www.relocationservicescr.com 

www.crmars.org 
  

 

 
 

  

 

 

Description 

C&B Relocation Services of Costa Rica started delivering relocation services to foreign executives in 1992.   

C&B Relocation Services, pioneer Relocation Company in Costa Rica, maintains, since then, a 95% of the 

national market share.  C&B Relocation is presently known, nationally and internationally, as the only Relocation 

company in Costa Rica with the expertise and professionalism to deliver outstanding relocation services, 

exceeding client’s expectations, and the only one in Costa Rica with a strong and growing worldwide clientele.  

C&B was presented with the worldwide ―Commitment to Outstanding Service‖ award in Washington D.C. USA in 

October 2000, by Cendant Mobility and the ―Commitment to Excellence Platinum‖ award in Chicago in October, 

2009 by Cartus Global Network.   

C&B Relocation Services of Costa Rica offers the following relocation programs: 

 Pre Decision Trips; Look and See Trips; House Hunting; Settling-In; Comprehensive Relocation 
Packages; Move in Move out; Departure; Cross Cultural Training; Face to Face services; Business Orientation 
and Business Start Up; Retiree Relocation Programs; Medical Tourism; Tenancy Management; Property 
Management; Cost of Living Surveys 

We have new services with CRMARS (Costa Rica Medical Tourism and Retirement Services) 
CRMARS coordinate everything (retirement, medical and wellness tourism) you might need with one single point 
of contact: pre operative consultations, accommodations, lab tests, transportation, special needs, post surgical 
appointments, diets, follow up assistance, etc.  

 

 

PROEXSA Developers (PACIFIC PLAZA) 

Contact Lou Aguilera   

Phone 
(506) 2290-9993CR    Int'l 305-677-3623 

Fax  (506) 2290-9984 

E-Mail  louaguilera@proexsacr.com  

Web     
  

 

 

 

 

 

mailto:account@crmars.org
mailto:globrelo@racsa.co.cr
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http://www.crmars.org/


WELLNESS LATIN AMERICA  

Contact Emilio Villiers Simpson 

Phone  (506) 2582-2125 

Cell  (506) 2582-2126 

E-Mail  info@wellnesslatinamerica.com     

Web  www.wellnesslatinamerica.com 
  

 

  

 

 

Description 

Costa Rica MD Services S.A. was incorporated in December 2008.  Costa Rica MD is a medical tourism services 

company located in Costa Rica with US based partners.  

Costa Rica MD offers it´s services to companies, doctors, dentists, clinics, spas, and institutions that provide first 

rate services and medical procedures. In addition to online marketing exposure, Costa Rica MD offers medical 

professionals a customer service support solution and in-house support staff training to be prepared for 

international patients.  Costa Rica MD pre-qualifies patients through our virtual call center designed to act as 

receptionist and patient counselors for medical and dental professionals who are actively looking for a solution to 

convert more calls and emails to live patients in their practices. Costa Rica MD partners work closely with the 

medical providers to ensure a positive experience from the prospective patients’ first contact with Costa Rica 

MD´s staff to their post operative follow up.   

Costa Rica MD’s goal is to become the #1 customer service solution for medical and dental professionals in 

Costa Rica. 

 

 

 

MEDITEK 

Contact Jose Rojas Murillo 

Phone  (506) 2231-7595 

Cell  (506) 2231-7595 

E-Mail  jose.rojas@meditek.co.cr 

Web  http://www.meditek.co.cr/ 
  

 

  

 

 

Description 

MISION: Impulsar el desarrollo de terapias, equipos y servicios en el área médica de alta tecnología, como 

soluciones innovadoras a las necesidades de nuestros clientes, integrando a nuestros colaboradores, clientes y 

proveedores con un trato justo,  para lograr un nivel de compromiso que nos permita ser reconocidos como una 

compañía basada en los principios éticos, ajustándose a los cambios evolutivos del mercado y de acuerdo a las 

expectativas de  rentabilidad económica de la empresa. 

VISION: Consolidar la operación a nivel regional en las diferentes áreas de especialización, utilizando la 

experiencia acumulada en el campo, con alta tecnología médica y recurso  humano al servicio de nuestro cliente 

y el apoyo de proveedores reconocidos a nivel mundial. 

 

 

 

mailto:info@wellnesslatinamerica.com
mailto:jose.rojas@meditek.co.cr


DHL EXPRESS 

Contact Stephanie Jiménez 

Phone  (506) 2209-6060 

Cell  (506) 2209-6113 

E-Mail  stephanie.jimenez@dhl.com 

Web  www.dhl.com 
  

 

  

 

 

Description 

Una Compañía del Deutsche Post DHL con mas de 30 años en el Costa Rica (1980) con una estructura basada 

en tres aéreas funcionales: Servicio al cliente dedicado, Ventas y Operaciones; DHL Express es una empresa 

socialmente responsable. 

NUESTRA VISIÓN: ―Los clientes confían en que DHL como la empresa global preferida, y socio de la logística, 

conduciendo la industria en términos de la cuota de la calidad, de lo beneficioso y de mercado―  

NUESTRA MISIÓN: DHL realiza el negocio de nuestros clientes. DHL atrae, desarrolla y conserva a gente 

excepcional. DHL proporciona calidad superior y soluciones. DHL es un ciudadano corporativo socialmente 

responsable.  

NUESTRA PROPUESTA: ―Entregas puerta a puerta en más de 120.000 destinos, a través de una red de más de 

5000 estaciones en el mundo.‖  

NUESTROS SERVICIOS: Servicios Courier de Importación  & Exportación, Servicio Overnight Miami y 

Centroamérica, Servicio Doméstico, Agencia Aduanal, Hora de recolecta más extendida del mercado 

 

 

INTEC 

Contact Lorna Vargas Valverde 

Phone  (506) 2221-3211 

Cell  (506) 2221-3016 

E-Mail  lornavargas@ice.co.cr 

Web  
   

 

  

 

 

Description 

INTEC is a consulting organization for medical tourism industry. Our experience in this field enables us to advise 

and train the different actors of this branch of industry. Our organization offers the advantage of having a 

thorough knowledge of the whole process especially related to employers and employees in Latin America. 

If you are part of the industry and want to achieve a competitive advantage that distinguishes you from your 

competitors and allow you to gain and / or renew a client or an employer looking for effective options to save 

costs and increase profits INTEC can help you in adapting the adequate strategy for success using our network of 

partners and relationships in this industry. 

 

THE GOODNESS COMPANY: MEDICAL TOURISM MARKETING 



 

Description 

The Goodness Company is a global medical tourism marketing agency with offices in the US and Costa Rica.  

We provide our clients with exceptional medical marketing solutions including, Branding, Marketing Planning, 

Web Site Development, Public Relations, Social Media Management, Event and Exhibit Management and more. 

It starts with listening.  We’ll take the time to understand your goals and will work closely with you to create a plan 

for growth and increased profitability.  We’ll work within your budget to develop an effective marketing strategy 

that generates attention and drives results.  We’ll create the tools you need to succeed…from engaging web 

sites, powerful brochures and attention-getting press releases to cutting edge social media marketing, email 

marketing and more.     

Get the competitive edge you need to succeed!  Partner with The Goodness Company and discover the 

advantage of our unmatched marketing knowledge and experience.  

Reaching the North American Medical Tourist Before you can effectively reach the lucrative North American 

market, you need to understand it.   Who is your target customer?  What is important to them?  What do they truly 

need?  What do they need to understand about your business to help them say ―YES‖? 

When you truly understand your market, you have an advantage over your competition.  By understanding how 

your customers think and react, and what motivates them to action, you can communicate more effectively, and 

move potential customers to become ―real‖ customers.   

With offices in the U.S. and Latin America, The Goodness Company is positioned to help your business better 

understand and reach the American & Canadian markets.  Since 1994, The Goodness Company has provided 

our clients with effective branding, marketing and public relations services that generate results.  As an American 

company, we know how to reach the North American market with messaging that educates and differentiates.  If 

you want to reach the North American consumer, The Goodness Company is your link to success!        

 STRATEGIC PLANNING: Marketing & Media Plans, Competitive Market Research & Analysis, 

Promotions & Incentives 

 ADVERTISING SERVICES : Web Site Development, Trade Show Booth Design, & Production 

Coordination, Comprehensive Advertising Campaigns, Internet Advertising, Pay-per-Click Advertising and 

Search, Engine Optimization, Social Media Marketing, Google Adwords &Multi-Lingual Web Site 

Development 

 DESIGN SERVICES: Logo/Branding Developing, Sales Literature & Brochures, Email Campaigns, 

Newsletters 

 PUBLIC RELATIONS: Press Releases, Press Kits & Public Backgrounders, News Announcements, 

Editorial Development & Article Placement, Television, Radio, Print & Online Media Exposure, Media 

Relations, Trade Show & Event Publicity 

 

Internet Marketing: Fast Facts: 75% of Internet users will conduct health research online.  12% of Internet users 

will visit a health-related site today. 88% of All Professionals Conduct Research on Potential Purchases Online 

Prior to Purchase The Internet will become the dominant global advertising media vehicle by 2012 75% of Internet 

users with a chronic health condition reported that ―online research‖ influenced their treatment decision. 85% of 

Contact Patrick Goodness, CEO 

Phone  (506) 2588-0013 

US phone 715-254-0711 

E-Mail  patrick@goodnesscompany.com  

Web  
www.GoodnessCompany.com 
www.CostaRicaAdvertising.com 

  

 

 

mailto:patrick@goodnesscompany.com
http://www.goodnesscompany.com/
http://www.costaricaadvertising.com/


30-50 year olds are active social media users.  51% of 65-75 year olds are active social media users.  60% of 

Facebook fans & 79% of Twitter followers are likely to recommend brands they support on social media sites.  

51% of Facebook fans & 67% of Twitter followers are likely to buy from the companies they support via social 

media.  

Partner with The Goodness Company and transform our knowledge and experience into successful marketing 

programs that will grow your business.  

 

 

CATOURS 

Contact James Taylor 

Phone  (506) 2667-0490 

Cell  (506) 2667-0489 

E-Mail  info@catours.net 

Web  www.centralamericantours.net 
  

 

  

 

 

Description 

CENTRAL AMERICAN TOURS is one of Costa Rica’s most prestigious ground operators. Since 1972 we have 

serviced Costa Rica’s tourism industry with travel packages, ground transfers, and tours for individuals, groups, 

incentive packages and charters. 

History: Central American Tours was established in 1972 by Mr.Kurt Hydgen. For 5 years Mr. Jorge Taylor 

worked as a tour guide of the company. In 1980 Sr. Taylor acquires 15% of the company, and in 1989 he 

acquires total control. In 1996 he establish Taylor´s Inn B&B and in 1998 Cloud Forest Lodge in Monteverde. 

Main markets: FITS, groups, incentives, charters from USA and Canada. 

Services: Tours, transfers, hotels reservations y rent a cars. 

Special Services: 24 hour costumer service. On lines sales manual. 

Mission: ―To be Costa Rica’s best tour operator, offering a value, quality and excellent service, together with the 

best employees and suppliers‖  

Partner Companies: Cloud Forest Lodge, Vida Aventura Nature Park 

Passenger Volume: More than 20 thousand per year 

 

 

 

 

 

 

 



HONORARY MEMBERS 

 

CHAMBER OF COMMERCE OF COSTA RICA  

Contact Alonso Elizondo Bolaños 

Phone  (506) 2221-0005  

Fax  (506)  

E-Mail  aelizondo@camara-comercio.com  

Web  www.camara-comercio.com   
  

 

 

 

 

 

 

 

 

 
 

CINDE Costa Rican Investment Promotion Agency 

Contact Irving Soto    

Phone  (506) 2201-2823  

Fax  (506) 2201-2867 

E-Mail  isoto@cinde.org    

Web  www.cinde.org    
  

 

 

 

Description 

The Costa Rican Investment Promotion Agency (CINDE) is a private, non profit and apolitical organization. During 

its 25 years, CINDE has attracted more than 200 companies to Costa Rica, including worldwide leaders such as: 

Intel, Procter and Gamble, Hospira, Baxter, St Jude Medical, Western Union and many others. CINDE ranks 

among the Top 10 best-practice Investment Promotion Agencies (IPAs) worldwide, according to the 2009 Global 

Investment Promotion Benchmarking of the Investment Climate Advisory Service (FIAS) of the World Bank 

Group. 

Some of the services provided by CINDE at no cost to the investing companies are: Assistance in the site 

selection due diligence process by providing detailed information on the country and its advantages, and 

organizing customized investment agendas; Meeting the investor’s needs, arranging meetings with: service 

providers, Government organizations, universities, Real Estate brokers, attorneys, accountants, industrial parks, 

and office parks; Facilitating direct contacts and links with potential investors from North America and other 

countries through CINDE’s office in New York; Once the company has established in the country, CINDE 

provides specialized support for strategic aspects geared to new operational expansion projects or promoting 

product diversification. 

 

 

 



 

Description 

La Asociación Costarricense de Profesionales en Turismo (ACOPROT) es la organización privada sin fines de 
lucro que agrupa a los profesionales que han obtenido un título universitario en turismo, carreras afines o que se 
desempeñan en este sector económico.  

ACOPROT se fundó el 16 de Febrero del 1982 por iniciativa de un grupo de empresarios que consideraron 
importante la creación de una entidad que agremiara a los profesionales en turismo.  

Actualmente, la Asociación cuenta con más de 1000 afiliados, 60% de los cuales ocupan puestos de jefatura o 
gerenciales en la industria.  

ACOPROT Asociación Costarricense de Profesionales en Turismo 

Contact Irving Soto    

Phone  (506) 2201-2823  

Fax  (506) 2201-2867 

E-Mail  isoto@cinde.org    

Web  www.cinde.org    
  

 

 


